Update from Dr. Beckley and Pacific Oral & Facial Surgery Center
Dear Patient,
It is our hope that this email finds you and your family healthy. We have all been through significant
changes in our lives over these past several weeks. However, in this unprecedented time, we remain
committed to your well-being and safety.
As you know from previous visits, we consider your health and safety a number one priority in our
practice. We have always followed the strictest infection control guidelines of the ADA (American
Dental Association) and the CDC (Centers for Disease Control and Prevention) and will continue to do so
as regulations change in order to keep you safe.
There are several changes that we have put in place to help protect you and our staff during your visit:
•
•
•
•
•
•
•
•

We will be practicing social distancing by managing the time in the office and numbers of
patients at any given time.
In order to keep foot traffic down, we ask that only the patient come into the office for the visit.
If patient is a minor, we ask only one parent guardian present during the appointment.
When scheduling your visit, we will be asking several screening questions and again when you
arrive.
We will be taking your temperature upon your arrival.
When you arrive at our center, you will call us from the parking lot, and we will advise you when
to enter the Stanford medical office building.
We will have hand sanitizer available throughout the office. Once in office we will ask you to
use hand sanitizer.
A few things you will notice as you walk in: Our staff are wearing PPE. That can mean masks,
face shields and gowns.
We follow the advice and guidelines from the CDC, ADA and California’s Department of Health.
We have always performed the highest infection control standards to keep each patient and
staff member safe every day. All staff members undergo daily health screenings, temperature
reading taken, and hand sanitizer is used immediately.

We look forward to seeing you very soon. Please contact our office at 925-294-4000 and we will be
happy to schedule your visit. Thank you again for placing your trust in us, we truly value our relationship
and look forward to bringing back some normality to our lives.

